ANNOUNCING
THE NEWEST MEMBER OF WESCOM'S
580 DSS* FAMILY

A model of spexinology.

Spexinology — the newest word for
speed, flexibility and high technology. Put
them together, and you'd have the most
advanced, full featured Automatic Call Dis-
tributor ever offered.

So we did just that. Wescom'’s new 580
ACD System is now avail-
able. With a full spectrum of
benefits for every service-
oriented business whose daily
operation is based on the
management of a large vol-
ume of calls. In a choice of
sizes for individual require-
ments.

You'd expect efficient
call processing. And you'll
get it with the 580 ACD.
Incoming calls are auto-
matically distributed to the
first available attendant for
first class service. The console has its own
intelligence and every necessary feature for
easy operation. And maximum employee
productivity.

Two levels of supervision afford total sys-
tem control and flexibility. Group supervisors
can respond immediately to rapidly changing
traffic patterns. Up-to-the minute reports
provide information on traffic flow and indi-
vidual performance.

A master supervisor controls system
functions. Since functional groups or splits
of trunks/positions are software controlled,
“they can be rearranged dynamically for load
equalization.

Now managers can obtain vital statistics
to assess performance and forecast future
requirements. Because three Management
Information System (MIS) packages are avail-
able, from basic call management to extended
forecasting.

And we've gone one step further with
our 580 ACD. It can provide joint PBX opera-
tion tool That's because this ACD system is
an addition to our digital PBX family. With
the same technology used in our 580 DSS
product line — a 4-wire, nonblocking pulse
code modulation (PCM)
system that uses micro-
processors in a distrib-
uted processor controlled
environment. The same
hardware for reduced
maintenance, administra-
tion, training and inven-
tory costs.

And when it's time
to grow, just add small
increments of plug-in
modules for a minimum of
installation effort and cost.

Features, stations,
lines and trunks can be added or changed
without interrupting service. Plus, the 580
ACD will discreetly serve up to four separate
customer groups for added convenience and
economy.

Some additional benefits include: Com-
patibility with all current industry standard
central office equipment, dial and manual
PBXs and switched service networks. Compact
size needs one-third the space of existing sys-
tems. Add to this complete support — docu--
mentation, training and service.

To find out how you can put spexinology
to work for you, call your Wescom sales repre-
sentative, or write for our 580 ACD brochure.

See the 580 ACD live at Milwaukee. Visit
Wescom at Booths 518-522 and 612-616.

- Wescom Switching, Inc.
Uﬂﬂ 2500 Warrenville Rd.
D Downers Grove, IL 60515
(312) 963-3300

*Trademark of Wescom Switching, Inc.
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A look ahead from 1989: Preview

of communications in the 1990s

The beginning of a new year brings a host of predictions and reviews.
While most analysts are solely concerned with the decade ahead, author
Gordon Thompson leaps to 1989 to provide an outlook for the 1990s

Gordon B. Thompson, who is Manager of Communications Studies
at Bell Novthern Research, Ltd., Ottawa, Ontario, Canadae, has had
both the opportunity and the responsibility to thovoughly investigate
telecommunications and the society it is reshaping. (See TELEPHONY,
June 26, 1978, p. 42.)

This somewhat whimsical article reflects the range and depth of
Thompson's investigations which have been published by the Institute
for Research on Public Policy, 2149 MacKay Street, Montreal, Canada,
H3G 272. The title of the report is Memo from Mercury: Information
Technology Is Different. It may be obtained by sending $1.50 (Cana-
dian) to the above address.—Ed.

Gordon B. Thompson

I HAVE just been asked, in this
closing year of the 1980s, to fore-
cast the telecommunication won-
ders that the ’90s will bring. But
before I can really do that I must
look back through the last 20 years
to get a basis for what one can real-
istically expect in the next decade.

The ’70s and the ’80s were surely
the age of micro-electronics, how-
ever, although the individual cir-
cuits might have been micro, their
effects certainly were not. Twenty
years ago the ‘“silicon revolution”
really took hold, giving us unbe-
lievably powerful electronic perfor-
mance at almost negligible prices.

During the 1980s people began
carrying their own computers
around with them. Before that,
computers were dumb, big, bulky
and lived somewhere. They had to
be “plugged in.” They were depen-
dent upon their umbilical cords.
It’s hard to remember how con-
straining that was. Imagine hav-
ing to go to an old-fashioned com-
puter or terminal to tend to your
electronic mail, rather than just
slipping your personalized telemail
unit out of your pocket wherever
you are, and getting your impor-
tant messages on their way mo-
ments after you thought of them.
The momentary connection to the
world’s networks that our telemail
units require for updating is not re-
ally that limiting.
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Remember when the office phone
was fastened down by its tether? If
you wanted it with you, you had to
be where it was. Strange how long
it took to share off the “wired city”
idea. It was almost as if those wires
had virtue in themselves. Large of-
fice buildings had installers who
spent their whole working time
dragging telephones behind people
who had moved their offices. I sup-
pose the idea of “communications
conditioning” a building, like one
air conditions it, was bound to come
sooner or later. Perhaps the ’90s
will see an increase in the physical
distance over which the cordless
phones will operate, moving out be-
yond the serving range of one’s
own PBX.

The 1980s were half over before
people began to realize how voice
and electronic mail could be com-
bined in very useful ways. Now
that we have telephones with
screens on them, it’s hard to imag-

"ine why it took so long. And, re-

member when we had real tele-
phone books? What an energy
waste! The electronic yellow pages/
want ads that grew out of the early
videotext efforts are a big improve-
ment.

It was during the 1980s that the
split between the telephone and
the data terminal disappeared.
What we used to do with our data
terminals we now do with our tele-

mail units or with the viewscreens
of our telephones.

Shopping from the home hasn’t
turned out quite the way the plan-
ners in the early 1980s thought it
would. The big advantage was the
increase in choices that became
available as we started using our
viewscreen telephones for shop-
ping. The tremendous increase in
access that could be gained at vari-
ous additional choices was really
useful. Why, before this change, it
almost seemed that all stores had
the same purchasing agent be-
cause they all carried the same line
of goods. Real choice was very lim-
ited. Shopping was an unrewarding
chore for the most part. That has
all changed now.

Television during the 1970s and
1980s went through little real
change, if you discount the video
cassette and the video disc, al-
though the 1970s saw the wide-
spread introduction of subscription
cable television which allowed us to
see first quality entertainment
free from commercial interruption.

It’s funny how the furor over in-
ternational satellite broadcasting
of TV died down when it was real-
ized that the only thing everybody
wanted to watch was the global
quality material that was already
available over cable or by video
disc. The lack of response to poor

Continued on page 90
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